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Guide to purchasing air tickets to South Africa.

Your airfares are likely to make up a large portion of the total cost of your safari but ironically they're usually easier to organize!  Consider it time well spent finding the cheapest airfares for your trip to Africa -  a few days' worth of planning could result in a significantly cheaper total safari package. All international flights will fly to Johannesburg or to Cape Town. Most regional or local flights will depart from Johannesburg International Airport (also called O.R. Tambo Airport). From Johannesburg, you can fly easily to Cape Town, Nelspruit (near Kruger Park), Hoedspruit (near Kruger Park), George, Port Elizabeth, Victoria Falls (Zimbabwe), Livingstone (Zambia), and Maun (Botswana). We can also arrange charter flights from Johannesburg, Nelspruit or Maun directly to the safari lodge of your choice.
We can assist you with booking scheduled local and regional flights but we add a minor admin fee of ZAR 100 per leg. You may be able to secure a better rate yourself by booking online or booking along with your international tickets.

Consider the following 5 points to help save you some money:
1. make one purchase for all your air tickets 

2. if possible use only one airline (or members of a group like Star Alliance)
3. plan your full itinerary 

4. get your timing right 

5. understand discounted airfare restrictions

1. Purchase your international and regional airfares from one source 

· You may gain some safari-planning flexibility by setting overall start and end dates and immediately purchasing your international tickets. However...   

· If you then start arranging regional tickets separately they're likely to be "full-fare" and the result will be a more expensive total air package - even if you go back to your original supplier.   

· Sensibly, you have more buying power and scope for discount airfares from a single airfare consolidator or travel agent. 
2. It's almost always cheaper to use only one airline or code-sharing airlines for a trip instead of two or more  

· Often this isn't physically possible on some multi-stop routes where airlines aren't consolidating resources and pax, so    

· leg-work done by a specialist who has access to the larger network of airlines and suppliers and also understands the relationships between different airlines is more likely to save you both time and money in arranging the lowest airfares. 

3. Plan your full itinerary - international and regional legs

Constructing an itinerary for multi-continent destinations can be complex and frustrating.  If you're doing a round-trip (say, North America - Europe - Africa - Europe - North America) or straight multi-stop trip (Pacific - Africa - North America) understand that different international segments are priced for different markets.  So concentrate on finding airlines that are code-sharing to find the best international airfares.

Similarly, the best regional and domestic airfares in Africa are obtained by local airlines and charter companies that collaborate on specific routes.  These relationships sometimes change annually, or even seasonally.  In some cases it makes sense to look at local travel alternatives or to look at a combination safari that incorporates different destinations rather than flying independently between regional or domestic hubs.

4. Get your timing right

· Make your reservation early. Airlines sell only a limited number of seats at the lowest fares. When those seats sell out, the price goes up.  

· Very importantly, avoid making changes once your tickets are purchased.  

To get the lowest round-trip fare, that fare must be available on both the departing and return flights you select. If the fare is sold out on either of these, the price you end up with will be much higher. So if you can't find the fare you want; try an earlier or later flight or consider flying on another day. 
5. Discounted airfare restrictions

Firstly, these are the main "types" of air tickets: 

· Consolidator air tickets: The cheapest. These are "excess seats" or "promotional fares" sold under direct contract with the airlines outside of IATA published fares. In return for a cheap airfare you agree to travel on specific dates and times and have to accept the full set of restrictions including expensive cancellation and change penalties.  Try www.airlineconsolidator.com for example.
· APEX air tickets: You purchase these airfares well in advance at IATA published rates which are discounted from the full unrestricted fare price. Cancellation and change penalties still apply but are less onerous than consolidator fares.  

· Full unrestricted tickets (Y class): The most expensive, sold at full published IATA rates. These tickets are refundable, re-routable and endorsable.  

Discounted tickets offer cost benefits in return for limitations on travel flexibility and service - they always have restrictions established by the airline at time of purchase.  These restrictions can be difficult and frustrating to interpret. If you're doing it yourself and looking for the cheapest airfare you need to understand some basic discounted fare restrictions:

· Penalties for cancellation or change are generally expensive 

· Discounted tickets may not allow for re-routing 

· Tickets may not be endorsable - you can't exchange them with another airline  

· Tickets may not be refundable even if you don't use the return portion of the ticket. 

· Many discounted air fares require that you make a reservation 7, 14 or 21 days before your flight date depending on the fare. The best international air fares usually require a reservation at least 30 days in advance.  

· Flying on a weekday usually costs less. Flights on Tuesday, Wednesday and Thursday usually offer the lowest fares. Saturday flights occasionally have discount fares, but as a rule it's more expensive to fly on a weekend than a weekday. Most low fares require that you stay over at least one Saturday night before your return flight. So whilst some fares may only require you to stay a minimum of 3 or 4 days and Saturdays may be cheaper it generally works out planning mid-week departures and returns.  

· Pre-assignment of seats: The airline always has the right to reassign seats, and a pre-assigned seat is a service, but not a right.  

Frequent flier miles - some airlines do not award frequent flier miles for consolidator tickets.
Check directly with these airlines

From North America: South African Airways (US); South African Airways (Canada); American Airlines; Air Zimbabwe (via London Gatwick or Frankfurt with Delta, Continental, Virgin Atlantic, Northwest, Air Canada, Canadian Airlines)

From Europe: British Airways, South African Airways, KLM.

Check with these travel agents and consolidators for cheap airfares

· AirTreks.com: a source for discounted fares from North America and Europe
· www.airlineconsolidator.com  another web-based source for consolidated tickets, mainly from the USA to any destination worldwide. 

· TravelNow: for flights originating out of the US 

· DialaFlight: for flights originating out of the UK or Europe 

· Amadeus: flight times and airlines used plus availability and connections needed into Africa 

· Other agents you can try are Flight Centre , Bootsnall.com , Expedia.com, Ultimatefares.com.
Important Airport Codes in Southern Africa:

Johannesburg (JNB)

Cape Town (CPT)

Durban (DUR)

George (GRJ) – Garden Route
Nelspruit (MQP) – near the Kruger Park
Hoedspruit (HDS) – near the Kruger Park
Port Elizabeth (PLZ) – eastern end of the Garden Route

Victoria Falls (VFA) – Zimbabwean side
Livingstone (LVI) – the Zambian side of Victoria Falls

Maun (MUB) – Botswana (near Okavango Delta)

Important domestic airline companies in South Africa:

SA Express (www.flysax.com) or SA Airlink (www.saairlink.co.za) – both part of SAA
Kulula (www.kulula.com) – low cost airline
1Time (www.1time.co.za) – low cost airline

Mango (www.fymango.com) – low cost airline
